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This is Fazer
Fazer is all about meaningful food experiences. We combine a strong heritage
with bold innovations to offer wonderful tastes and memorable moments.
Have a taste and feel the love.
It is our job to make every day taste good, from
morning to night. We craft quality foods and
delicacies to bring a spark of joy into the lives of
people. Would you prefer a moment of chocolatey
goodness or a healthy lunch that refreshes your
brain? Would you rather grab a special coffee
wrapped in excellent service, or enjoy the scent of
fresh artisanal bread? We offer all this and more.
• We are transforming towards a modern,
sustainable food company so that we can
serve your needs even better, today and
in the future
• Our company was founded in Finland by
Karl Fazer in 1891, a rebel and innovator
of his time

• Our team of 15,000 people bring our mission
– Food with a Purpose – to life every day
• Enjoy our innovative brands, products
and services in 8 countries and over 40
export markets
• Our slogan: Makes the world taste good
• Sustainability is part of everything we do
– for example, 100% of our cocoa is
responsibly produced
• Brand Builder of the Year 2017 in Finland,
awarded by the Finnish Association
of Advertisers
• Best in Social Media in Finland and the Nordics
in 2017, awarded by Magenta Advisory

What Fazer means to us
What speaks to me is that we’re a familyowned business. My wife works here in the
Fazer kindergarten, and some of my 7 children
went there when they were little. My oldest
daughter has worked in the company too.
Fazer means family to me.
Henry Mäkinen, Senior Manager, Warehouse
Logistics, Fazer Confectionery, Finland

Fazer is my second home. And that’s the
absolute truth. For 17 years, I’ve never even
tried to search for another job. And I’ve spent
these years continually moving within Fazer,
working in several interesting positions. And
even after all these years, everything we do is
so interesting to me.
Marianna Nenahova, Senior Sales Manager,
Fazer Bakery, Russia

• Family-owned

What I love about working at Fazer the most
is the people – both my co-workers and our
guests. To see that guests are satisfied gives
me great pleasure. I have been working here
for so long that the regular guests already
know that if they come to me with a problem,
I’ll do whatever it takes to fix it.
Bobbo Carlström, Assistant Restaurant Manager,
Fazer Food Services, Sweden
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Our businesses build
on your desires
We bring joy, well-being, inspiration and enjoyment into every moment. All
our business areas aim to delight and excite with meaningful food experiences.
Whether it is the box of chocolates you bought for a loved one or the meal
you had at our restaurant, you always get to enjoy foods and services tailored
to all senses.

Fazer Bakery
By tasting our bread and sweet bakery products,
you can feel that they have been crafted with
the utmost care. Classic, beloved bread products
already feature in homes around the Nordics,
Baltics and Russia, but we also constantly create
new and tempting options, in both pre-packed
and shop-in-shop bakery ranges. For example, our
healthy seed breads, which we launched in 2017,
have already charmed people young and old. But it
doesn’t end there! We will continue to develop our
range to offer the best breads for every taste.

Fazer Confectionery
Our beloved sweets and delicacies bring joy
into people’s lives. The heart of this business is
made from chocolate. Our flagship is the famous
Karl Fazer Milk Chocolate, or ‘the Fazer Blue’,
which has been cherished by chocolate-lovers for
decades. We want to make the world go wild for
our chocolate. Our chocolates lead our quest to
introduce the best tastes in the world to a global
audience. Exciting innovations hit the shelves
every year for your enjoyment. Stay tuned for
wonderful experiences.

Fazer Lifestyle Foods
We understand that you want to take care of
yourself and the environment with the food you
eat, so we created Fazer Lifestyle Foods in March
2017 to expand our selection of sustainable and
healthy foods. This means focusing on plant-based
meals, and on-the-go food and drinks. Have you
tried our smoothie brand Froosh, made from fresh
and healthy fruits, or our Fazer Alku mueslis, which
are perfect with milk, yoghurt – or any way you
like? Easy AND delicious.

Fazer Food Services
Hundreds of thousands of people enjoy a
meticulously created and balanced Fazer meal
every single day. We encourage the use of
vegetables and plant-based food through diverse
meals. Our restaurants are not just about food:
they also offer excellent service and memorable
experiences. The new Fazer Food & Co brand will
offer food from morning to evening, along with
seasonal flavours, healthy takeaway options, and
snacks in a welcoming atmosphere. The Amica
brand will get a fresh new look, as well.

Fazer Retail
We have established Fazer Retail, which combines
the offerings of our Gateau Bakery Shops located in
Finland and Sweden with Fazer Cafés in Finland, to
provide wonderful experiences for all senses. At our
cafés and bakery shops you can enjoy even more
memorable moments and add an extra spark to
your days. This means investing in our strong service
culture and providing people with new delights. You
will notice our exceptional service and experiences
that will make you want to come back for that
second round of delicious moments, and perhaps
buy a warm bread to take home with you!
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An exciting
future lies
ahead
Our mission, vision and
strategy guide us in a
changing world, defining
our purpose and ambition.
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Making the food of the future
today – our direction and strategy
The business environment and consumer lifestyles are changing at an increasingly
rapid pace. We at Fazer are constantly engaging people to find out what delights
them today – and how to surprise them tomorrow. We develop our offering to
fulfil current and future desires and to cater to individual and collective tastes.
And your job? To enjoy life even more.

Our mission: Food with a purpose
Our new mission supports our strategic goals. It opens
up new opportunities to grow and to spread our passion
and love.

Our foods and services are made with passion
for your enjoyment and well-being, but we are
also looking out for the health of our planet.
Sustainability is part of everything we do.

Growth and expansion
You are going places and so are we. Fazer’s ability to
offer memorable foods and delightful experiences is
greatly appreciated in Finland and elsewhere in the
Nordics, Baltics and Russia – and we don’t intend
to stop there. We are continuously looking for new
possibilities to expand our offering. We love to
co-create and welcome you to share your ideas for
the food of the future. To better serve your needs
and help you find your favourite tastes, we are
developing our digital and e-commerce capabilities.
Our innovation never stops.

Trends as drivers for change
Staying on top of trends is vital for success.
Emerging trends can turn out to be game changers
that shake the world. This is why we at Fazer keep
our eyes, ears and taste buds open.
Have you already given these a go?
Superfood - Flexitarianism - Plant-based foods
Snacking - World cuisine
Today’s trends tell us that people care about the
health and well-being of themselves, their loved
ones and the planet. For many of us, food is a
source of great joy. A new, mobile lifestyle calls
for foods that are easy to eat on the go. When
everything is just a click away, people turn their
attention to real and authentic experiences.

We add a little extra joy, well-being, inspiration, passion and
love to everything we do. We create magical moments in
people’s lives by crafting each bite and experience with a duet
of irreplaceable ingredients: love and dedication.

Our vision: We spark joy and
well-being through meaningful
food experiences
Our vision sets a clear direction and describes our bigger
ambition. It supports us as we continue to give reasons
to love our brands and to create magical moments
at every opportunity.
We want to delight, surprise and excite by infusing pleasure,
enjoyment and well-being into people’s lives. We want to do
good for the people and the planet. 
When someone has a moment to enjoy a Fazer experience,
we want them to taste and feel the love – to feel the care
and passion we put into every product and service.
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A quick word from
Christoph
We at Fazer want you to feel the care and
passion we put into everything we do. We
strive to bring great taste and love into
everyday moments – today, tomorrow and
far beyond. Our strong brands ensure we
can offer an increasingly wider audience
meaningful food experiences that nourish
and delight you, support your well-being
and respect the planet.
Christoph Vitzthum
President & CEO
Fazer Group
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Exploring
the world
of food
We want to surprise and delight
you with the best possible food
experiences. To do that, we
combine decades of experience,
high quality ingredients and a
curious attitude with today’s
scientific research.
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Experience + curiosity + science
= innovation
We want to bring you the best possible food experiences, and to do that, we
combine decades of experience, high quality ingredients and a curious attitude
with today’s scientific research. Here are some examples of what we get up to
when we put our thinking caps on.

Innovating at Fazer Lab
Our team of experts in research, new business
development, and open innovation works towards
making Fazer the Nordic forerunner in food and
food tech innovation. The team generates insights
together with colleagues at Fazer, involving startups, universities and researchers in the mix as
well. If you would like to collaborate with us,
let us know!

Boost your mind with
brainfood
Your brain deserves as much attention as your
body. We are running Fazer Brainhow research
programme, which seeks ways in which food can
support brain performance. In today’s hectic world,
we are often flooded with information and our
brains are pushed to the limit. We examine how
nutrition, sleep and exercise – both mental and
physical – can improve the well-being and cognitive
abilities of our brains.

A taste of innovation
(and bugs)
We are continuously developing and launching
exciting products that support well-being and
sustainability. We were the first company in the
world to bring insect bread to grocery stores, and
our Fazer Cricket bread was featured in the media
around the world.
In Finland, we also launched in 2017 a healthy
Seed bread and scrumptious Jyväshyvä Lempikaura
snacking biscuits that contain root vegetables.
Our low-FODMAP rye bread is suitable to those
who need to avoid rapidly fermenting FODMAP
carbohydrates, which cause digestion problems to
some. In Russia, we introduced tasty Fazer Root
Vegetable breads that include vegetables, as well
as healthy novelties in the Fazer Health Energy
product range and under the Hlebny Dom brand.

Try some cricket bread, we promise it
won’t hop away!

We already know that, for example, broccoli
is good for the brain because of its high folate
content, and salmon contains good fatty acids
that support brain function. Oats, dark chocolate,
strawberry and hazelnuts can also give your brain
a boost. So if you want to take better care of your
brain, add these goodies into your diet!
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Food makes
a difference
When it comes to the good of
the planet and its people, we see
food as a solution.
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Food with a purpose

Delicious greens
on every plate

Food makes a difference. It sustains life, supports health and offers enjoyment.
The choices we make when we fill our plates have an impact on the environment,
society and personal well-being.

Vegetables are good for you and have a relatively
small impact on the climate. We create new,
delicious plant-based recipes that delight all our
restaurant guests. We also offer plant-based and
non-dairy products, such as tasty Yosa oat snacks,
through our new Fazer Lifestyle Foods business
area. In 2017 we organised Fazer Foodathon to find
new innovations in plant-based foods.

Our food choices reflect our personal preferences,
but they are about more than just taste. Food has
environmental, social and health impacts; it can be
a solution that improves quality of life. By choosing
sustainably produced, more plant-based food and
a balanced diet, you can make a difference.

100% responsible cocoa
100% of our cocoa – the most important
ingredient of our delicious chocolates – is
responsibly produced. We buy cocoa through
UTZ, Rainforest Alliance and Fairtrade Cocoa
Programme as well as through our own direct
programmes. The direct programmes allow us to
support farmers outside of certifications schemes
in sustainable cocoa farming. They ensure that, in
addition to a decent income, farming communities
get training to boost their yields and learn
about the environmental and social impacts
of cocoa farming.

Sustainable farming reduces
environmental impacts
Grain farming has an impact on biodiversity and
is one of the causes of eutrophication. Together
with farmers, we have developed Sustainable Grain
Farming Principles. We work to reduce chemical
use in farming while maintaining good productivity.
The Sustainable Grain Farming Principles are part
of our Baltic Sea Commitment.
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Water matters
Water scarcity affects many areas, and waste water
handling has ecological impacts. We are developing
a Water Stewardship Plan to better understand
and address water-related risks in our own
operations and in the value chain. This includes, for
instance, continuously improving our waste water
management, monitoring the use and availability of
water in our sourcing and working with farmers to
reduce the eutrophication of the Baltic Sea.

We are against waste
Reducing food waste has been an important topic
to us for several years, and we have organised
many inspiring and successful campaigns to bring
attention to the matter. We want to minimise both
waste in restaurants and cafés as well as loss of
raw materials in production. For instance, together
with our suppliers we have been able to use second
grade vegetables – not as pretty but just as tasty
as first grade – in our meals. Instead of throwing
surplus food away, we donate it to charities.

Our employees’ thoughts
It’s important to me that Fazer operates
in accordance with ethical principles such
as human rights and non-discrimination. In
Russia, we have this project through which
young people who used to live in an SOS
Children’s Village have the opportunity to get
a job at Fazer. We’ve already employed four of
them: two on permanent contracts and two
part-time.
Renata Tsvetkova, HR leading specialist, Fazer
Bakery, Russia
Our head chef is very focused on the
environmental side of cooking. We use every
part of the vegetable we can, because what
feels like only a little food waste each time,
ends up being a lot on a big scale. For example,
we make sure we use the whole broccoli for
cooking and produce no waste at all from it.
We also always cook with seasonal foods and
only use Swedish pork.
Helene Urdin, Food & Beverage Manager, Fazer
Food Services, Sweden
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Taste and
feel the love
We want to delight, surprise and
excite by infusing pleasure and
enjoyment into people’s lives.
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Fazer moments

#visitfazer

We create magical moments in people’s lives by crafting each bite and experience
with a duet of irreplaceable ingredients: love and dedication.

Fazer Experience: a tour to
delight all senses
The Fazer Experience Visitor Centre at Vantaa,
Finland is our way of welcoming you into the world
of Fazer. We open our doors to show you how our
famous chocolates are made and how our breads
get their unique taste. You get to walk through a
lush garden of plants that feature in our recipes –
from Finnish rowans, apple trees and sugar beets
to more exotic plants such as cocoa, the most
important ingredient of chocolate, and pepper.
Kids absolutely love children’s parties at Fazer
Experience, and their grandparents can enjoy
interesting exhibitions while they play. Treat your
family to a weekend brunch at the café or take a
tour – in Mandarin Chinese if you like! Ask a robot
about nutrition, and don’t forget to sign up for a
liquorice tasting or sourdough bread baking school.
The Fazer Experience shop is always the first place
to introduce novelties.
We welcome you to come and taste the delicious
world of Fazer! Don’t forget to check out #visitfazer.
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Try this!
Treat yourself to a feelgood moment with some DIY tips that you can try at
home, at work or wherever you need a refreshing break. Enjoy the healthy
combination of bilberry and oats or find inner peace with the help of velvety
dark chocolate. Give it a go!

Vegan bilberry overnight oats (4 portions)
2 handfuls
½ dl		

Thaw the bilberries and mix them with the sugar.
1 dl		
½ dl		
⅔ dl		

Chocolate meditation

frozen bilberries
sugar
Fazer Alku oatmeal
oat bran
linseeds

Recovery and stress handling are increasingly important life skills. Could chocolate help in improving them?
Try chocolate meditation at home or in the middle of your work day and enjoy a relaxing break:
1) Pick a place that you feel comfortable in

Mix the oatmeal, oat bran and linseeds together.

2) Place a piece of Fazer dark chocolate close to you

1 tub (400 g) Yosa Natural, oat-based alternative for yogurt
Dash		
lemon juice (depending on your taste)

3) Focus on your breathing, soothe it down and continue the relaxed pace

Give all the ingredients a good stir in a bowl. Cover the bowl with cling film. Let the mix rest in the fridge
for a couple of hours. Divide the oatmeal mix in four dessert bowls and decorate with, for example, fresh
bilberries and oatmeal.

5) Close your eyes and listen to how you feel, without biting the chocolate

(In order to reach the perfect consistency and sweetness for your taste, you can cut down or increase the
amount of oat yogurt and sugar.)
Enjoy!

4) Place the piece of chocolate in your mouth against your palate
6) Let the chocolate slowly melt in your mouth
7) Enjoy and sense this moment of slowing down, without hurry
8) After finishing the exercise, feel free to enjoy the chocolate in your own style

Recipe created by Piia Raunio, Culinary Innovator, Fazer Food Services, Finland
Chocolate meditation by Mia Jokiniva www.miajokiniva.com

Read more about our achievements and financial performance in 2017 and our corporate responsibility work in our
Annual Review at www.fazergroup.com/annualreview
fazergroup.com | fazer.com | fazer.fi | fazer.se | fazer.ru | fazer.ee | fazer.lt | fazer.lv | fazer.dk | fazer.no

Facebook
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Snapchat

Pinterest

Youtube

Twitter

Instagram

Linkedin
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